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Your client is on the phone… There’s been 
a devastating fire, and they don’t know what 
to do. Or maybe it’s damage from a structural 
collapse, a storm, ice and snow, a burst water 
pipe, or some other cause. Whatever the 
disaster, they’re turning to you for advice. 

The first thing they have to know is that every 
second counts: they need an expert at the site 
immediately! Damage needs to be assessed 
and documented properly. 

Public adjusters are coverage experts who 
work for you and your client—not for the 
insurance company. As part of your team, 
they can offer guidance 
and assistance in assessing 
damages and preparing 
insurance claim forms and 
support documentation. 
Advice from a public 
adjuster can ensure that 
correct decisions are being 
made, which can help to 
maximize your client’s 
recovery. 

Here are some important 
issues that a public adjuster can resolve:

When fire and smoke or other disasters 
strike, insurance company adjusters are 
trained to keep settlements to a minimum. As 
a result, the actual cost to repair the damaged 
property can be higher than the insurance 
company’s estimate, often by thousands of 
dollars. 

Several types of storm damage are limited 
or excluded from many insurance policies. 
An investigation of the cause and a thorough 
analysis of your coverage can make a big 
difference in the recovery. 

The source of water damage is just as 
important as the extent of the damage. 
Many policies exclude some types of water 
damage: burst, frozen or blocked pipes; faulty 
appliances; sewage; even rainwater might not 
be covered. Public adjusters can decipher the 
fine print.

Under the weight of snow and ice, roofs 
can collapse, gutters can pull free, and trees 
can break and fall, damaging the roof, walls, 
ceilings, floors, and furniture. Less visible, ice 
dams can cause water to seep through roofing 
material and damage a building’s interior.

A lightning strike can cause a fire, leading 
to smoke and water damage and additional 
related losses. Lightning can also travel 
through the electrical system and fixtures, 
causing extensive damage to electronics, 
appliances and the property’s physical 
structure. 

Conshohocken lawyer Adam 
Zucker points out: “A competent 
public adjuster versed in 
insurance and construction is 
invaluable. Knowing where to 
look for hidden damage can make 
all the difference in dealing with a 
client’s property damage claim.” 

Observes Robert A. Bacine, 
a Jenkintown attorney: “A 
competent public adjuster 
protects the insured’s interests, 

moving to quickly and thoroughly assess 
damages, losses and legal rights outlined by 
the policy, thus efficiently bringing a case to 
settlement.” 

Most people don’t realize how difficult and 
time-consuming the claims process can be, 
especially if you’re not there on the front line 
yourself. It’s always better to be proactive 
and preemptive—by immediately retaining a 
reputable, knowledgeable public adjuster. 

Your clients will thank you for it.  

Ira L. Straff is principal 
partner of IAB,  the 
Insurance Adjustment 
Bureau, Inc., public 
adjusters located in 
Bala Cynwyd and in 
business since 1964.
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