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ODUN (OOLVRQ LV WKH IRUPHU SUHVLGHQW Rl & RUQHUVWRQH &RQGRPLC
UHVLGHQWVpH ZRUVW QLJKWPDUH EHFDPH D UHDOLW\ ,W ZDV OHPRULDO
DURXQG PLGQLJKW E\ WKH VRXQG DQG VFHQW RI ILUH D VRXQG DQG VP
D YROXQWHHU ILUHILJIKWHU 6XUH HQRXJK ZKHQ KH ORRNHG RXW KLV Z
EXLOGLQJ $V KLV ILUH GHSDUWPHQW SDJHU EX]]HG KH ZDV D IHZ VWHS
ILUHILJKWHU PRGH UXQQLQJ WR WKH EXLOGLQJ WR DOHUW DQG HYDFX]

,Q D UHFHQW LQWHUYLHZ ZLWK RXU VWDII ZULWHU ODUN VKDUHG GHWD
H[SHULHQFH ZLWK WKH HQVXLQJ FODLPV DQG UHEXLOG SURFHVV

,$% 30OHDVH GHVFULEH KRZ WKH XQLW LV SRVLWLRQHG LQ WKH GHYHOF

ODUN7KH FRPSOH[ LV PDGH XS RI VL[ UHVLGHQWLDO EXLOGLQJY DQG D F
JRUWXQDWHO\ WKH EXLOGLQJ WKDW FDXJKW ILUH ZDV DPRQJ WKH
DERXW \DUGV IURP WKH EXUQLQJ EXLOGLQJ

,$% 'R \RX NQRZ WKH FDXVH"

ODUN,W ZDV DFFLGHQWDO 21 FRXUVH WKHUHMPV D ORW RI VSHFXODWLR(

,$% DV DQ\RQH KXUW"

ODUNOLUDFXORXVO\ QR 7KH RZQHUV RI WKH XQLW DERYH WKH RQH ZKH
(YHU\RQH HOVH ZDV DEOH WR HYDFXDWH ZLWKRXW LQFLGHQW

,$% )LUHILIJKWHUYV ZHUH DEOH WR EULQJ LW XQGHU FRQWURO TXLFNO\"

ODUN5HODWLYHO\ \HV EXW IRXU RI WKH HLJKW XQLWV ZHUH GHYDVWDYV
IRXU VXITHUHG VHYHUH VPRNH KHDW DQG ZDWHU GDPDJH

,$% ,Q D PXOWL IDPLO\ UHVLGHQWLDO VLWXDWLRQ LV WKH +2$%$ UHVSR(

ODUN1R 7KH +2% KDV LQVXUDQFH IRU WKH EXLOGLQJYVY DQG JURXQGV E>
WKHLU RZQ SURSHUW\

,$% :RZ 6R \RX FRXOG EH GHDOLQJ ZLWK PRUH WKDQ D KDOI GR]JHQ Gl
JR" '"HVFULEH WKH FODLPV SURFHVYV
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ODUN:HOO ,uP D ILUHILIJKWHU EXW QHYHU KDG WR GHDO ZLWK DQ LQVXI
RZQ $V WKH SUHVLGHQW RI WKH +2%$ , KDG WR FRQWDFW WKH UHV
7TKH WRZQVKLS GHHPHG WKH SURSHUW\ D KD]PDW VLWH ZKLFK PHELC
JURXQGY XQWLO WKH DUHD ZDV VHFXUHG

,$% 'LG \RX FDOO ,$% DW WKH VDPH WLPH"

ODUN7KH +2%$ LQVXUDQFH FRPSDQ\ DGYLVHG XV WR QRW FDOO D SXEOLF
KDQGOH DOO GHWDLOV SURPSWO\ +RZHYHU ZKHQ , EHJDQ WDONL!
WROG WKDW LW ZDV ZLVH WR JHW RXU RZQ DGMXVWHU WR SURWHF
UHVLGHQWYVY 7KDWpV ZKHQ ,$% ZDV UHFRPPHQGHG WR XV DORQJ Z
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, $ %

K\ GLG \RX FKRRVH ,$%"

ODUN,W ZzDV D QR EUDLQHU ,$% FDPH RXW LPPHGLDWHO\ DQG DGYLVHG

$%

KRXUV DVVHVVLQJ WKH SURSHUW\ $00 WKH ZKLOH WKH\ ZHUH HG
SURFHVWKLGGEYV ZH QHHGHG WR GR 7KH\ QHYHU SXVKHG XV WR VL.
IRU XV ULIJKW RXW RI WKH JDWH XQGHU QR DVVXPSWLRQ WKDW Wk
VSHQW OLWWVHEWWPADYLDWKIUHVVLYH DERXW JHWWLQJ XV WR VLJQ
JX\V MXVW ZDQWHG WR FORVH WKH GHDO ZKLOH ,$% WUXO\ ZDQW

'KHQ \RX DUH XQGHU WKH VWUHVV RI EHLQJ D ERDUG SUHVLGHQW .
KDUG WR NQRZ ZzKDW WR GR :KHQ WKH HPHUJHQF\ VHUYLFH FRPSD
HIWLQJXLVKHG WR IHQFH RIl WKH EXLOGLQJ WKH\ KDQGHG PH D FF
KDYH WILAHHY¥WHHZ LW LQ GHWDLO , DVNHG WKHP VSHFLILFDOO\ LI WK
DVVXUHGERB LW

'HOO LW GLG QRW W ZDV D FRQWUDFW IRU WKH WRWDO UHEXLOG
DIWHU WKH ILUH ZKHQ DOO RI XV ZHUH JUDSSOLQJ ZLWK HPRWLRQ
LOWBRIDUHHPHQW ZLWKRXW KDYLQJ WKH FKDQFH WR GR RXU GXH GL
,Q IDFW WKH\ ZHUH WKH RQHV ZKR SRLQWHG RXW WKH EXLOGLQJ (
UHDFKHG RXW WR WKH HPHUJHQF\ VHUYLFH FRPSDQ\ ULJKW DZD\ Z

'LG WKDW SUREOHP JR DZD\ HDVLO\"

ODUN6XUSULVLQJO\ \HV ,uP WHOOLQJ \RX ,%$% WRRN RYHU DQG UHOLH\)

FODLPV DQG UHEXLOG SURFHVYV

8QOHVV \RXpuYH EHHQ WKURXJK D ILUH RI WKLV PDJQLWXGH \RX VL
GR VWHS E\ VWHS ,$% DGYLVHG XV WR QRW OHW DQ\RQH UHSDLU \
SURSHUW\ KDG WR EH GHPROLVKHG DQG UHEXLOW IURP WKH JURXC

/ILNH , VDLG ,$% WRRN RYHU WKH ZKROH SURFHVYVY 7KH\ FRPPXQLF
VWHS 7KH\ DOVR FRPPXQLFDWHG ZLWK RXU ORFDO RIILFLDOV LQV

,UD DQG 6HWK DUH OLNH SLW EXOOV 7KH\ NQRZ WKH LQVXUDQFH ¢
7KH\ NQRZ LQVXUHUV WU\ WR SD\ RXW DV OLWWOH DV SRVVLEOH L
QRW WDNHQ DGYDQWDJH RI 7KH LQVXUDQFH FRPSDQ\ KDG LQVLVW
KHDW DQG VPRNH GDPDJH UDWKHU WKDQ UHSODFLQJ WKHP 7KH\ (
KDUG IRU XV DQG SURYHG WKH LQVXUDQFH FRPSDQ\ ZDV QRW HVW
FODLP WR DQ DFFHSWDEOH QXPEHU WKDW ZRXOG HQDEOH XV WR U
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+DG ZH QRW KLUHG ,$% WR JR WR EDW IRU XV ZH ZRXOG KDYH EHH
,$% :KDW zZzDV WKH ELJJHVW OHVVRQ \RX OHDUQHG GXULQJ RI WKH UHE

ODUN%XLOGLQJ FRGHV FKDQJH DQG LQVXUHUV GR QRW DOZD\V IDFWRU '
EXLOW DURXQG 6LQFH WKDW WLPH WKH WRZQVKLS DGGHG $'$
VSULQNOHU VA\VWHP DQG RWKHU UHTXLUHPHQWY WR QHZ EXLOGLQ
FRPSO\ ZLWK WKH FRGHV WR SDVV LQVSHFWLRQ 7KHVH UHTXLUHPI
DIIHFWHG WKH UHEXLOG ZDV RXU FRXQWU\pV SRVW &RYLG GLVWUL
VSDUVH DQG SULFHV ZHUH WKURXJK WKH URRI

'H ZRXOG KDYH EHHQ RQ WKH KRRN IRU FRGH UHTXLUHPHQWY DQG
ZRUN RI ,UD DQG 6HWK

,$% :KDW zZzDV WKH WLPHIUDPH RI WKH HQWLUH RUGHDO" +RZ ORQJ ZHU

ODUN,W VHHPHG WKH LQVXUDQFH FRPSDQ\ ZzDV SODFLQJ KXUGOHV DW H°
SORZHG ULJKW WKURXJK WKHP NHHSLQJ WKH SURFHVYV PRYLQJ DO
DQG DOO+*DQG UHVLGHQWY ZHUH EDFN LQ WKHLU KRPHYVY EHIRUH Wi

,$% 7KLV DOO VRXQGV WRR SHUIHFW 7KHUH KDG WR EH VRPH KLFFXSV
'LWK UHVLGHQWV" *LYH XV WKH VFRRS
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